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“The Impact of Psychological Empowerment on Institutional

Excellence”
(A field Study from the point of view of employees at General Authority of Media
Regulation in Makkah Al-Mukarramah region)

Abstract:

The study aimed to identify the impact of psychological empowerment in its dimensions (importance of work, independence,
efficiency, influence) on institutional excellence from the point of view of employees of the General Authority for Media
Regulation in the Makkah Al-Mukarramah region. The study relied on the descriptive analytical approach, and used the
questionnaire as the main tool to collect data from all members of the study community, as the questionnaire was distributed
to all members of the community concerned with the study and (38) employees responded, and the data were analyzed using
the SPSS program. The current study concluded with important results that may help psychological empowerment in Saudi
organizations; Where it was found that the level of psychological empowerment among the employees of the General
Authority for Media Regulation in the Makkah Al-Mukarramah region was high, and the efficiency dimension received the
highest responses, then the importance of work dimension, then the impact dimension, and finally the independence
dimension. The results also showed that the level of institutional excellence among the employees of the General Authority
for Media Regulation in the Makkah Al-Mukarramah region was high. The study also concluded that the four hypotheses of
the study and their various dimensions were accepted. The results also showed that there were statistically significant
differences in the average responses of the respondents towards (psychological empowerment) according to the educational
level variable, as well as the existence of statistically significant differences in the average responses of the respondents
towards (institutional excellence) according to the age variable. The study recommended that the feeling of psychological
empowerment of the employees of the Authority be strengthened, which is reflected in enhancing their self-confidence and
independence in performing work, increasing their motivation, and their feeling that the tasks required of them to implement
are meaningful.

Keywords: Psychological empowerment, institutional excellence, General Authority for Media Regulation.
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